Lialial) Adal) il odl) A lilas Jilug g 8 gha

S hdise (B A 7 A e dile 5 8 se i e g3l S 1 Al Ale ) e Juans Ladie
Al siall L gall ol Laliall ) gl e cema cilh AS0a Jaks Jiile sl S e

(" Adalial) 40 o) Glal  acd) "4 ) giall 00 &N LA La

Sile shaall Jie cdlun (o Lead O ang A CllSEy Upae (5S5 38 <Al Amaa dle 5 Jise 5l Lnba Jild Laie
JalSll 3, sildll ads ) et 38 ) 5 ,a0 CallSs elde (o i 285 e gaddl ol / 5@ jidall cpaldll S /5 AS sl
Aonall @il A5 s jae e Asaadle Halines b el S dle 5 i ge cliE 1))

el 58 sl zrand) B Apaall elilad aa e 18 g5l il cliiall s dle )l g8 ge "ASLE 7 A et B jle (s
il alpan iy o3 QoS alaall g axds e clilad i) g La o 8l Qi @l ) gdl) lacaly 20l = HlA (g
deaall (il Al Jals CallSil) e ST adadd) 138 )5Sy o Jaiaall (o5 MAG ) gal) i gl sy Lo 138 5 danall
i (e lgaias 3l eblaad 5 gl aal) e 4gludial 24 Y S

— dlijle 5 8l e aSall el Y Ladie 138 Caany o Sy Aadgia e 45 gl by ild & "Raaliall )l
e IS elindlee i 81 A4Sl Jala liine 85 5L 5 1ae e daai Ledie sl (5 ) sha Al @lal 5 S5 Ladie Jlall s LS
Al z A e e ) ige J8 (4 2 i

sl Lo pady Lasd 45 ) glall il gdl) (pa (ana

@JUH\QLA.\&

bl 8 Al 7 A e 38 e sl e ise (e ) shall cleak e cilias 5 2 jUa il Alls (e e S 1Y)
Cle iaa) Jia) elilaal Aeal Jals 2aSil) 6 38 Uil alue a5 ) ld slinall sfdle Hl 50 4y Hamy 38 4l

23 5l shll claad e 453 giall il silly eliulae (S ¥y (S idiall Gaalil) ol / 5 Cila sl o / 534S yidall
Llaall il s (e A 5 A0S 4881 g el Al Lo 63 s @il aal of 22 Lgale Juand 38 ) cilaaad) @ll ey
3 Y] ey Aadial) cilanall Jilie Sl 4 ) giall ) sdll laia) adey dileiall &l Lalall

Jiila Al S e gl ASAN JAN il b ddeae clead

Jals 48K A4S Hlie ilie s Ayt sla Hlacals eV 58 dle ) 5 8 5 a5k alie ol (Lo (WAl 020 84S,
&._\.L:ji &) yridall }i Axiy) }i sua\)A\)\eSL}i ¢ il }i syshll b e 13 galany g lilady aldl) ASuE
Y58 Ao N 58 sal (S0 Y 538 all Aliall clend o ¢ adall capda ol caclusall 21 sal) 5 a¥ ) s k)
A3 sl Ll ol e ey Aalal) lead) Jilu s e ARl clidlag agd 5 ¥ G4 ) sia s, 58 laal

g laa) (he Al A (e dle 1 5 8 ge Sy ot (ASul Al linall 538 b (5 A cilerd e cibias 13)
A Aabiall Alall Jilas e AT 5 2l A8 ga pria ol Lo ccll 25 ) 5i

Revised: January 1, 2022



4

Gildaa yé Ul el A5 giadl il gdl) i &y Lalid) dlaad) Jibg 0o AR 180 Ullaa cud
ikl ACud 4l BLada g dle b ga Ll ey AAl 7 A e e ) e J ganlly

Al dland) Jiluw 9o Liay) adiati Sl A5 3) gial) ,ul g8l) laals e Y Ladis

\sgwmgmu)mﬂ}d)m\w‘m\jas)zmx\auﬁM\&)m\wa@gaQsﬁédjwm °
Al 7)Ao cliiall 5 4l il 5 8 sl dpnall alilad advie (AN Jals e sliial S dle ) jisa oS

ob Loy s gee dpnall clibd a i Gl sy @
(Gl g pall) lastl) e e 48] 5o o J gumally dlidlas 50 (5 51kl lard Bpkais 0
Al 7 A e dde ) 5 5e JB e sl skl cleaa 3kaxs 0
Sl Ale ) sl 4iy at Le o ading (A8 d A4S HLiall) slina) sfdle Jl jisd 4 il dza O
Asle Jean 3 @l JLieY) 7 a0 A adiadl 1 (i e s Sl Jals (e bliine

padll QA bl aa A8 7 HA (e leadd) ol 15 ) shall ladd e 4xdi ilae sl s 0
Slua e 42825 G adY) aall

A sall jue A 5l da Sall ) (5 S8 i SliSay ophlA J Al 3 gild jlaua) af Ad) St i 1)

Wl i€y .1-800-985-3059 &8l Jusai¥) 32,k ol hitps://www.cms.gov/nosurprises/consumers
&l e Kentucky Department of Insurance () (s sSé aass
.https://insurance.ky.gov/ppc/forms/Online_Complaint.aspx

< gia Ja il glaall (e 2 e e J gasll https://www.cms.gov/nosurprises/consumers @ sall 5 )k y 8
SHowdl O GGl s ga

Revised: January 1, 2022


https://www.cms.gov/nosurprises/consumers
https://insurance.ky.gov/ppc/forms/Online_Complaint.aspx
https://www.cms.gov/nosurprises/consumers



